August 14, 2013

Dear Corporate Turnaround,

A few years back, the world fell apart for our three Chocolate Stores. First, one of our stores was
shut down. Then the resort area, golf courses, hotels and property surrounding our second store
declared bankruptcy. We had just opened our third store and were eager to hopefully payoff 2
lawsuit from the closing of our first store with the earnings from our expanded new store.

Then the recession hit with full force and sales tumbled at both locations. My partner and |
continued to empty our retirement accounts to complete payment on the build-out of our new
store. Although we hadn't finished paying our contractor, he allowed us to open and make weekly
payments. Then he sued us when we fell behind. The recession deepened with Las Vegas being
one of the hardest cities hit having one of the highest unemployment rates and home foreclosures
in the nation. We continued as best we could by trying to pay our creditors and vendors a little at
a time. Our sales had dropped 60% over the previcus year.

Then my business partner abandoned the company and left me with two stores to run by myselff,
one of which ultimately closed within that year. The books were a total mess. It was quite a
shock. Our business and friendship of more than 20 years was gone in the blink of an eye. | felt
numb and alone.

Then | found Corporate Turnaround. They stepped in when everyone else was jumping ship.
Quite simply and to the point, Corporate Turnaround does what they say they are going to do.
They let you do what you do best, which is run your business, while they work behind the scene
to settle your debt. | can't say that 'm out of the woods yet, but | would definitely be lost in

the dark if it weren't for Corporate Turnaround. | am grateful for the many services they provide.

1 would especially like to thank . His experience with creditors helped me
relax and focus on my business. | loved his sense of humor. He calmed me down and made me
laugh when | wanted to cry. | also really appreciated the monthly motivational quotes. They really
kept me going. ’

| don't feel alone anymore. Thank you for all your help!
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